INKY Migration Guide

Migrating from Graphus to INKY

Kaseya is replacing Graphus with INKY for email security. This guide walks you through
creating your INKY teams and transferring configurations.

Time required: 1-2 hours for most organizations

Step 1: Generate INKY Licenses

Before migrating any settings, you need to create INKY teams for each organization. Go to
Generate License in the Partner Center.

Required Information

*  Domain — For M365: the tenant address ending in .onmicrosoft.com. For Google
Workspace: the default domain.

Tenant Administrator Email — Must belong to the same tenant as the domain
Team Label — Friendly name (typically the company name)

Team ID — Auto-suggested based on label; customize if needed

Parent Team (optional) — For organizational hierarchy

Select Product and Platform
Products:

* INKY Advanced — Inbound and internal mail protection (included with Kaseya 365
User)

* INKY Pro — Everything in Advanced plus GenAl, outbound DLP, encryption, and
DMARC Monitoring

Platforms: Microsoft 365 or Google Workspace
Add-ons: Security Awareness Training, Email Signatures, Backup & Archiving

Generate the License

Go to Partner Center — Generate License

Enter the required information and select your product/platform

Click Generate — you'll receive a confirmation with a link to Team Setup
Repeat for each organization you're migrating
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Step 2: Redeem License and Install
After generating licenses, complete the setup for each team.

Go to Team Setup in the Partner Center sidebar

Select the license from the dropdown and click Redeem

Grant API access (Domain & Directory, Remediation, Setup & Maintenance)
Click Update Team to detect all domains on the tenant

Click Install to complete mail flow configuration
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https://help.inky.com/articles/7859112-microsoft-365

For Google Workspace installations, follow the platform-specific steps in Team Setup.

https://help.inky.com/articles/5496065-google-workspace
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Step 3: Transfer Configurations from Graphus

Once INKY is installed, decide what to migrate from Graphus.

Option A: Fresh Start (Recommended)
Most organizations benefit from starting fresh rather than migrating old Graphus rules:

* Graphus rules may be outdated or no longer needed
* INKY's detection is more sophisticated and may not require the same rules
« Avoids data transformation complexity

If you choose Fresh Start: Skip to the VIP List and Admin Users sections below—those are
the only items you must migrate.

Option B: Full Migration

Transfer all configurations if you have extensively customized Graphus rules you want to
preserve. See the optional sections at the end of this guide.

VIP List
Important: Graphus stores only display names. INKY requires email addresses.

1. In Graphus, go to Settings — Executive Spoofing

2. Export or copy the list of names

3. Look up each person's email address in M365 Admin Center or Google Workspace
Admin

4. Create a CSV with columns: last_name, first_name, email_address

5. In INKY, go to Admin Center — [Team] — VIP List

6. Click Import CSV and upload your file or Import Individual VIPs

Admin Users

1. In Graphus, go to MSP Administration — User Management
2. Note each admin's email and role

3. InINKY, go to Admin Center — Admin Management

4. Add each admin with the equivalent role:

Graphus Role INKY Role

MSP Admin Super Admin
Org Admin Super Admin
Security Analyst Analyst

Tell Your Users
INKY handles phishing reports differently than Graphus.

Old way (Graphus): Forward suspicious emails or use report button
New way (INKY): Click Quick Reporting links in the INKY banner (Safe, Spam, Phish)

Send a brief announcement before go-live: look for the colored banner at the top of emails
and click the report link if something looks suspicious.

Verify Your Migration
1. Check counts — Entry totals in INKY should match your exports
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2. Spot check — Verify 5-10 random entries appear correctly
3. Test VIP protection — Send a test email spoofing a VIP name and confirm INKY
flags it

Optional: Migrate Block and Allow Lists

Only needed if you chose Full Migration above.

User Block Lists (Personal Filters)

1. In Graphus: Mail Filter — Personal Filters

2. Copy entries to a spreadsheet: recipient email, blocked sender

3. InINKY: Admin Center — [Team] — Block List

4. Check Show only user-specific entries, add entries with Blocked Sender result

type

Team Block Lists (Organization Filters)

1. In Graphus: Mail Filters — Organization Filters
2. In INKY: Admin Center — [Team] — Block List — add entries with Blocked
Sender

MSP Allow Lists (Whitelists)

Note: Graphus allows combined AND rules (SMTP Mail From + Sender Domain). Split these
into separate rules in INKY, or choose the more specific condition.

* In Graphus: Settings — Whitelisting
* InINKY: Admin Center — [Organization] — Allow List
+ Keep Apply only to messages that pass DMARC selected

Need Help?

Visit help.inky.com or contact Support if you encounter issues during migration.
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